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Customer Input
& Claim Form

Please return via email to: info@designimports.com or via fax to: 425.970.6561

All of us at DII appreciate your business and thank you for your order. Your satisfaction is  important to us. If there is 
anything you are not 100% happy with, or something you wish to share about your successes with DII, please fax or mail 
this form back to us for our response.  Thank you for taking the time to let us know!
 

 - DII Staff

Shortage

Date:
From:
Company:
Fax:
Phone:

Invoice #:
Customer ID #:
State:

Imperfect

Misship

Item # Qty Price CommentsTotal

Please note 
items & 

quantities 
which were 
received in 

error.

Please note 
any items & 
quantities 

which were 
not received 

as per the 
packing list 
provided.

Please note 
items & 

quantities 
which were 

received with 
factory 
defects

DII Response


